@ Where can | top-up my nol card using smart channels?
RTA Dubai app
S'hail app
rta.ae

‘@ When will the balance be reflected on the card?
Updated balance will reflect when nol card is next used at:
Metro gates

Solar top-up machines
Parking meters

Note: The balance will reflect anytime between 20 minutes and 48 hours.

‘@ How do | block and refund my lost nol card using smart channels?
For registered nol cards: visit rta.ae to apply for a refund

For unregistered nol cards: visit a Smart Kiosk to apply for a refund

‘@ How do | reset my nol card PIN using smart channels?

%

rta.ae

How do | earn more points on my nol card?

Enjoy earning more points and discounts from
nol plus www.nolplus.ae

8009090 rta.ae
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